Social Work Offices

Social Work Headdgquurters
Daleymple House
U5 Balrymple Streel
Creenock
Tel: {01475) T1404H0

Ceniral Office
Dlryvmple Honse
1595 Dalrymple Sireet
Crreenick
Tak: (14755 714100

Social Work Ofhce
2l Floor

94 Dalrymple Street
Greenock

Tel: ((473) 714508

Bow Farm Ofhce
Micol Steet
Greenock
Tel; (01473) 714400

#5trone Office
1 Aberfoyle Road
Greenock
{475 714600

Post Glasgow Office
Scarlow Sireet
Pont Glasgow

Tel: (Q1475) 714800

“This is the main base for Care & Support
at Home Services

Social Work Offices

Social Work Office
Ravenseralg Hospital
Inverkip Eoad
Lirecnock
Tel; {DI473) 633777

Social Work: Office
Greenock Health Centre
Duncan Sireel
Tel: 01475y 301296

Socinl Work Office
Goureck Hewth Centre
L Shore Sireet
Gouroek

Tel: (014751 502469

Social Work Office
Port Glaszow
Health Cenrre

I Bay Street
Paort Glasgow
(01475 S04

Social Work Office
Inverclvde Royal
Hospital
Larkfield Road
Greenock
Tel: 01475y 633777

For emergencies outwith office hours;

Tel. &My 811505

Inverclyde

Care & Support at
Home Services

SOCIAL WORE SERVICES




Care & Support at Home
Services

Introduction

Care and Support at Home Services mcludess
Home Support Services . Meals on Wheels,
Commumty Alarmsand Respite Care.
Inverclyde Council charges for these services,
Also included would be services provided by
external agencies purchased throughout the
Council.

Care ai Home is avatlable wo people hiving in
theit own home in the community, whether
alone or s 3 member of a famuly of in other
suppored- accommedation.

Care and Support at Home Services are
aviilable toa wide range of people including
frail older people, people with physicel or
zensory impatrements. people with leaming
difficulties, peaple with mental health problems
ondd other vilnerable aroups. You can receive
help whether you live alone or with others,

Your Needs

Each indivdual bas different needs which the
Homse Support Manager or Care Manager will
assess and discess with you prior 10 allocating a
Home Carer, Sinee neads are individual, the
dutics of the Home Carer and the hoors of
sitendance will vary from one househoeld (o
gnother.

A Home Support Munager or Carg Manuger
will discuzs with you the tasks which will be
underiaken by the Home Carer i each
individual situation,

Personal Care for those Living at Home

Personal care is available i people aged 63
vears ormore, Inverclvde Council will not
charge for personal care bug will charge for non
personal care services which can be delivered
independently from, or along with, personul
ClLrd

1T vou wish 1o find out if you are eligible to
receive personal care, you will need o nsk
Inverclyde Council to camy out a care needs
pRsessment. An approprinle core packeze will
then be agreed o mees your care needs, Your
Antenlance Allowance andfor Disability Living
Allowrnce remains unaffected,

Charges

The Care and Support &t Home Charging
Policy means that charges will be based on an
individual's nssessable mcome. Chorges are set
ai a weekly basis and will only apply where
your weekly income is abave a centain fevel.
{Contagt your nearest Social Work office tor
irifermation on current thresholds)

There will be no maximum ceiling clarge,
although, s w Council, we will not charnze maore
that the acousl cost of the service.

Complaints, Suggestions or Comments

Care amd Support at Home {5 subjeot m
regulation and mspection.

H eny person 55 dissanfied with the seevice for
dny reéason, the matter can be raised through
the service 1 an altempt Lo resalve e issge,

if this is not satisfactory, the Council operates
i Tormal complaints procedurs, Complaints
leafiets can be ohtwmed from the service or any
Socinl Work Office (addresses overleaf),

If @t any time you (or your representative) wish
tor complain o an mdependent body, please
contact:

Scottish Commission for the
Regulation of Care
4th Floor, 1 Smithhills Street,
Paisley PAL1 1ER




